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CyberDuck Instructions 
 
Click “Open Connection” in the upper right corner of CyberDuck. 
 

 
 
In the next window, enter your credentials as seen in the example below. 
 
Hostname: ftpes://lhmmedia.lhm.org 
user: your_username@lhmmedia.lhm.org 
password: your_password 
port: 21 or blank 
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If prompted to accept the certificate, select “Always Trust” and “Continue” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

660 Mason Ridge Center Drive * St. Louis, MO 63141 * PH:  1-888-229-7743 
E-mail:  contact@envoyproductions.com Website:  www.envoyproductions.com  

 

 
 
 
Once connected, CyberDuck will display the root downloads folder for Envoy Production’s programs. 
 

 
 
 

Bookmarking the connection 
 
Once you have established a connection, navigate to Bookmarks > New Bookmark in the top menu of 
your mac and click “New Bookmark.” 
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Enter a “Nickname” for your bookmark and close the window. The bookmark will now be available for 
future use when you open CyberDuck. 
 

 


